Formartine United Football Club - Hospitality Terms and Conditions
Any customers who have made a hospitality booking have done so in agreement with the
following Terms & Conditions:
Booking Policy
A booking will be held for 7 days at which point full payment is required or the allocation will
be released for re sale.
When the customer has agreed credit facilities with the Club a non-refundable deposit of
50% of the cost of the hospitality is required to be made at the time of booking.
A provisional booking will be held for 7 days and released automatically if your deposit is not
received.
All bookings made within 30 days of the match will be payable in full at time of booking.
Cancellation Policy
Once payment has been received, no refund will be offered upon cancellation.
Cancellations must by e-mail to formartineunitedfc@highlandleague.com

Fixture Dates
All fixture dates are subject to change. Should a fixture date change for any reason you will
be notified and the booking will be transferred to the rescheduled date, or can be changed to
an alternative event (subject to availability and conditions). Formartine United Football Club
cannot reimburse any costs incurred as a result of such fixture date changes.
Fixture Times
All fixture times are subject to change. Should a fixture change to an earlier or later kick off
time, the food and drink package may be changed at the Club’s discretion. Alcohol will be
served in accordance with licensing laws. Formartine United Football Club cannot reimburse
any costs incurred as a result, offer any discount or provide any refund.
Away Supporters
Please be advised that whilst we welcome visiting supporters to North Lodge Park, the
Hospitality facilities are all located in home area. Therefore visiting supporters are advised to
act discreetly. Please note that away club colours are not permitted within the Hospitality
area.

Conduct
The Club will not tolerate abusive behaviour towards any other visitors, staff and employees.
Anyone considered to be doing so will be asked to leave the stadium.
By booking hospitality you agree to Formartine United Football Club’s Policies & Practices.
For full information please visit www.formartineutd.com/#!documents/cb57

Resale Policy
Formartine United Football Club does not permit the transfer or re-sale of hospitality tickets.
Failure to inform the Club of any changes to attending guests may result in the booking
cancelled at which point no alternative date will be offered and no refund given.

Dress Code
In keeping with the standards of dress maintained within Formartine United Football Club,
we ask all hospitality guests to comply with the following dress code;
Smart casual with smart jeans and trainers permitted along with (home) Club colours also
allowed.
Hospitality customers and their guests must comply with the Club’s Dress Code and failure
to do so will result in access to the Lounge being denied. Away team colours, tracksuits,
shorts, denim clothing that is torn or bleached and potentially offensive slogans are strictly
not permitted.
The only exceptions to this Dress Code are children under 12 years of age.
Responsible Drinking
Formartine United Football Club are committed to making a significant and sustainable
impact on creating a more positive role for alcohol in society and making real progress in
cutting alcohol misuse and making responsible drinking a valued and enjoyable part of life.
Treated responsibly, alcohol is associated with enjoyment and celebration, but it is common
knowledge that excessive, or inappropriate consumption, can cause health and social
problems for individuals and society.
Find out more about drinking responsibly at www.drinkaware.co.uk.

